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Q&A 
 

1. Do you send out email notifications when new versions / updates are 
available as I don't seem to get these. 
 
We send all release notifications to the primary contact responsible for Caseware within your 
firm. If you are unsure who your primary contact is, please contact our Support Team.  

 
 
2. If we upgrade to the new Working papers 2022, will this impact our statutory 

accounts disclosures that we currently have? We have tailored most of our 
accounts with our auditors so when we perform a year-end roll forward would we 
lose all of these tailored disclosures? We have over 200 accounts so this would a 
lot of work if we had to redo all the disclosures for 2022 year-ends. 
 
Working Papers is the base platform upon which you install the templates that contain the 
relevant disclosures (for example, AccountsAdvanced). Updating Working Papers will, 
therefore, only affect the functionality of the base software and not your engagement files. 
 
After installing an ePack, you will be prompted to apply functionality and disclosure updates 
to your files (upon opening them). You can choose to apply or dismiss these updates but we 
recommend always taking functionality updates to ensure that the software continues to 
perform smoothly. 
 
For further guidance, please see our Help Site Article. 

 
 

Useful Links 
Caseware Working Papers Documentation 

ePack updates and taking Knowledge Library updates in AccountsAdvanced - with QuickVid 

Working Papers – Speed Enhancement Steps 

Caseware Working Papers – Getting Started 

 

https://help.caseware.co.uk/article.php?id=231
https://help.caseware.co.uk/article.php?id=62
https://help.caseware.co.uk/article.php?id=231
https://help.caseware.co.uk/article.php?id=883
https://help.caseware.co.uk/article.php?id=32

