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If an 'Unlicensed client type' error message is present in the ‘Wizard’ documentor atthe top of the
‘Accounts’ the serial number needs to be entered to license the type of file being produced and
clear the error.

Before following the below steps, please ensure the correct permissions are set on the Caseware
installation folder.
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In order to enter the serial number : Close down all CaseWare/CaseView applications. Browse to:
Local Disk:\Program Files(x86)\CaseWare\Add Ins\CaseWareMaintenance

Right click on CasewareMaintenance and Run as administrator.

Once run as administrator the Caseware Template Maintenance windowwill show as below.
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Enter the serial number and select save and then close.
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Entering the serial number on several machines

After entering the serial number on amachine Template.clf (CLF File) will be created under
C:\Program Files (x86)\caseware\add-ins.

The Template.clf (CLF File) can be distributed to all machines that would require the serial number
to be entered, themachine will obtain the serial number information from this file.

If distributing the Template.clf (CLF) file a manual input of the serial number into the Caseware
Maintenance programwould not be required.

This file can be distributed to all machines that require the serial number to be entered via the
preferredmethod of distribution for the company, for example via windows group policy.

When distributing the Template clf (CLF) file please ensure it is placed under the same directory
of C:\Program Files(x86)\caseware\add-ins for themachine it is being distributed to.
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Overwrite the file if one exists in this directory only if the file was generated using the latest serial
number.

Note: If the serial number has been entered and the error message is still present the serial
number may not contain the relevant licence for the file that is being produced. If this is the case,
please contact Sales at Caseware.
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